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Start Transcript.
Katie Buckley.

In 2007 Joyce Walton was struggling with her voice. While teaching she noticed it was feeling tense and it sounded hoarse. So she went to her school board for support, but her employers had no idea how to support her voice in the workplace so they didn't step up to the plate. Three years later she was awarded 150,000 pounds in compensation, the largest settlement for voice injury ever. In making the judgement the court noted that voice needs to be something we think about at work.

As a teacher she was part of the 50 percent of the workforce that rely on voice. And if you couldn't do your job without talking that might include you, which means that you're more likely to experience voice problems at work. But most of us have no idea how to support our voices in the workplace. And unfortunately industry and research often gives sweeping statements about what we should do, take a day off from talking; it's really not that functional.

This is where my research comes into play with a previously unconsidered group of workers, elite sports coaches. I spent over 320 hours working with sports coaches to find how they use their voice at work during interviews, focus groups, questionnaires and workplace observations, which delightfully often captured me on national television. You might think that your work is fields apart from sports coaching but what I found was that coaches' vocal demands and the hazards at work were actually similar to other professions. Coaches talk lots without having rest, they use the phone, they forget to hydrate, they crouch while talking. Even occupational hazards that are impacted on by organisations like making them still coach even when they're sick were experienced by coaches. And while all these coaches battled with vocal health none of them really knew what to do to support their voices in work.

But my PhD had one more world first step, using coaches' experiences and the more broadly known literature about voice we looked for solutions. Together the coaches and I developed tailored voice support strategies for them to use at work. One of the popular ones was repositioning players in front of a coach so that all could see and hear what was said during a noisy activity like a huddle. These strategies had significant impact on voice, but guess what that wasn't the most exciting part. By participating in my research these coaches had learnt to self-monitor their voices and started to self-develop strategies, and this game changer lasts well beyond my research.

The voice of your game may not happen on the basketball court, it might be in a classroom, in a meeting or even at the end of the phone. But whether you coach a team, teach a student or share your own research your job may just go the distance by using tailored strategies. We need to utilise this research to find better ways of supporting your voice in the workplace. Being vocally healthy should be everyone's game.

Thank you.
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